
Maintain relationships 
with hundreds of transit 
authorities and thousands 
of parking locations

Take the hassle out of 
administration by offering 
a flexible, efficient, easy-
to-use and easy-to-
manage solution

Make things easy for 
commuters by giving them  
a variety of payment options, 
plus a simple mobile app  
and online portal to manage  
their account

The WageWorks Commuter Program
Give your employees the best benefits, and they’ll give you their best effort. Our Commuter 
Program is one more WageWorks way to do it—giving you the best program at the best price, 
without adding administrative burden.

How can we be so confident? We own the platform on which the solution is delivered—and that’s a lot like owning the 
road—giving us the versatility to:

Making the daily commute less of a job. 
As the largest transit purchaser in the country, we can pick up and park your people in more places than anyone. 
More trains, more buses, more ferries, more parking spots and more options like uberPOOL, Lyft Line and Via. 

Plus, more ways to pay—including a transit smart card option that auto-loads commuter contributions and 
keeps people moving through the turnstile. We can even purchase transit passes and send them straight to your 
employees’ homes. 

It’s simple for them, so it’s simpler for you. 

If you want happy, productive employees, 
let’s make it easier to get to work.

wageworks.com/commuterbenefits



It’s like finding a parking spot right next to the door. 
Parking doesn’t have to be a pain. With connections to more than 5,500 garages, lots and valets; a geo-mapping 
service to find spots near your office; and a way to waitlist lots where demand exceeds supply, WageWorks takes  
the pressure off this everyday problem. 

There’s even a way to reserve parking spots in advance. And when you’re late for a meeting, that’s nothing  
short of miraculous.

Unclogging traffic jams, right there in your office. 

WageWorks wants your program to be as simple as possible, simply  
because you have better things to do. That’s why: 

• Our programs are customized to each of your corporate locations

• We support corporate, regional and employee-level subsidies

• Commuters have a direct line to customer service, you don’t have  
to deal with the day-to-day

• Everything integrates with payroll management, tax compliance  
and employee enrollment functions

And you can be sure it all complies with the latest IRS regulations.

Are your solutions causing problems? 
If you have one vendor for your commuter program, another for your HSA 
program and still others for the rest of your various benefits, you have 
more solutions than you need. When you work with WageWorks, all your 
consumer-directed benefits fall under one program. One thing to manage. 
One number to call. It’s a simple, connected experience for employees and  
an integrated, easy-to-manage solution for you.

For more information, or to contact a WageWorks Commuter expert, visit 
wageworks.com/commuterbenefits.

Your employees are going places. We go with them. 

If it isn’t mobile, you can’t really call it a commuter program. So our  
easy-to-use app goes wherever they do, allowing your people to: 

• Submit claims and view claims status

• Check account balances

• View recent card transactions

• Learn more about the program
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